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(d)	 Electrical, gas and WQ er ins I all t ions sho Id be isolat ed as 
soon as possibl . 

(e)	 P b/ic a d aff should be ev cuate to a safe area. 

'Cf) If eo Ie are apped it is no a vise Ie to e er t h area. 
Your act ions co Id cause personal in ury and also pu oth rs a 
r isk. 

(g)	 Set up a collection i t for he injur d prefe a ly with direct 
ambulance access. Collec f irst aid ki s, lanke and 
e ergency p cks a d ake to th is rea. 

(h)	 Ensure all staff are a are of he emergency and he procedur 
in lace. 

(i)	 Collect all regis e s,st ff lis s, e .c to ry t o asce ain ho is 
issing. 

The emergenCy s rvices thcit are aine and equipp d 0 deal 
ith these e ge cies will be onsi in minu es. 

S rue ural fa ilures ay ave conseq en ial ffects s ch as: 

(i)	 Po rer/light ay b lost. 

(ii)	 The tele ho sys em may not e working. 

(iii)	 Flooding may occ r. 

(iv)	 Chemicals ay be re i sed. Etc. 

It is important 0 assess t he sit t ion fully before 
acting. 

The public should be ke ell away from he i ciden . S aff should 
e pas ed to preve t access. 

2.6	 T THE ASSEMBLY POINT 
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(0)	 The Duty.Man:3gu will C$sume OVU11l1 control and wilt uesewith 
the emust.nCY sU'Vjces. 

(b)	 The most SUlior m~ of staff CIt the cuimbly point skould 
toke charge. 

-
ee)	 One m~ of stoH sholJld be elleeeted to control t rett ie. 

To ensure that cars do not leave or enter the eat" park during 
the evacuation $0 that C'o'OCUU$ are not t.ndongered and eccess 
for ~UICYw-vicu 1$ maintail\ed. 

Cd)	 EvaCLlUf s!lould be ~t cit4/" of the main entrance. 

(e)	 Emergency paeks should be distributed as nece5SQr"(. 

(f)	 Wolkie -ta lkles and Mobile phones ,"utt not be uud Wing q 
Romb olert. 

The duty Marcger, or if the Duty Manager is not available the nut 
most senior mem.bu of staff should: 

(i) Ensure everyone is accwnted fer.
 
(Ii) Establish the areas of the buildi"'9 cleared.
 
(i ii)	 Uase with the Emergency Services rt:garding re-entry. 
(Iv) In the case of more then oneassembly point being used, uese 

regarding evaeuu's welfare. 

h) In the case of a bomb alert where the Emerguw:y Servicu will not sanction 
re-entry, then the buildings should be. suure.d sofor as is reo.sonably practical 

•	 and safe in the cirt:UmStanus. Should the building be insectln: t he. Duty 
MaNger should arrange with the Police for the Centre to be guarded at Q safe 
di$1once until re-opul«!. If it is suspt.Cted that a bomb Ms bun planted in the 
w park in Q parked car for example, then the QSsembly point should be tkc 
playing f ields ot the back of the centre. 
i) R&.entry to t he buflding not being possible. If re-entry to the building is 
not me, the duty managu sha.dd eeetcct the Whitemoor Centre to ~ for 
customers to be transferred wflilst waiting for family and friends to pick them 
up. (This should be doneas soon as possible during inclement we.ather ar.d 
where people in swim Wcal" have bun evacuated). If the Whitemoor Centre is 
, losed the Duty Monoger should eeeteet Q key holder os pe.~ key holder 5$1 using 
t he emergency mobile phone. (This should be done away from the building) N.B. 

•
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The WhitfJllOOr CUltre ~Id teke up to one hOl.l' t o be opulU.!. customers 
shOlJJd be.lqt warm usIng tnt SUl"VivaJ !)lcnkt.u and ovrrskod (U'C rgtncy 
pocks) c.nd th ~r fam iliulfriuw:l.r C:lfIt~t~ t o pick t hem up i.f possib le. 

J.1 7 .00 am - 9.00 am 

actwUtl 7 .00 cun end 9.00 amthere. will be no Receptionist pruent.
 
but t his arec will be ITICIt'IfI«! by t he Outy MCl/I09u.
 
Should en ~,ugtney Ilrisedurirlg t his puiod then tht Eme.rogenqr and
 

Evocuatlcln ProcedurC5 as pu Sections 1and 2 should be followed
 
with t he U'ctption of;
 

3.1.1. f JI"t Alann/Gas or' Chemical Leak 

Contact the Fire SUviu ell pu Inst l"UCtions for the Reuptionist 

3.1.2.
 

• 

zeeteet the Police ClIId in10nn t hem of the si'hmiol\. 

3.2 OPEP.AnNG WITH 1 ATTENOANT 

During an c.mc.rgcncy we CNld be operating lIri t h one cttcrdant to 
anist the Dl.1y Manager. 

3.2.1. fire Alarm 
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• 
a)	 If there is only tile Duty Marnger c.ne! one Mtwant. the Duty 

Mono:;u sMuld not invutipatc tke od'ivded QI'C4 but s hould 
essrst wi th e'o«UCfiol\ the building aKJ'f form tl-e d4rgu area.. -

Note If the CUltre Managu or (I strcrte.gieManeger is Cl$Sisting with 
the CVClcuation it should ~ntjr~ (l$ I'lQrma. 

3.3	 AFTER 9.00 pm 

AftV' 9,OOpm until the Centre closes, reception wi ll normally be 
tnl'ttu.ded. In such circ:mstancu . should an ~cy arise during 
th is t imc, then t he Emugcncy Evaeuation Procedures OJ detailed in 
Sections 1,Z QlIC! 3.1 should be followed. 

'.1 
PANIC A1.ARJIlS SITV....TED IN THE DIS....BLED TOILET AND 
CHANGING ROOMS 

RoECEP IIONISTS 

On heorlng the panic cIOMll paNl ~: 

Proc:ud to the panel at the back of the reception off ice I1I'ld 
determine which one hof bnn octlvoted. 
InstnJct over t he Walkie TcJkie that staff arc to procud to the 
octil'OtiOll point. ~e your muSi:IgC' is acknowledged, jf IIOt• 

• 
ClMOUnCe over tile tannoy thcrt staff should procud irnmediotdy to 
the Clf'pr<lpr iClte lU"=' 

I)lJTY	 MANA.GER IATTENDANT /PALMS STAfF 

(0)	 On hearing the OMOuncUTlUlt procud to the designated area 
in a calm IMMel" and tcke all rw.cessary actions to r~ the 
situation. 
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(b).	 Inform The rcuptionirt at the earliest opportunity If It ""as 
fain alarm or if cny f urthu assistance is requirtd. 

_	 4.3 ",rQ/'rr\ (The: alarm is Q voice cl)mmand asking all staff to go to the 
pool lrnmcdlo.tely.) 

Should Qrl incldent/a:cident oecur in the pool t hen the following 
proudure should be. followed; ­

(a)	 If':'llTlediately ettreet the attention of the ot hu lifeguard on 
dl.1y by giving 1bktst of the .kink or if another Ufeguyd is 
not' p-esent p-ess one of the emergency Alarm points. .. 

(b)	 Toke 01 neask)l5'1'~s to preserve the Ufe of the ~thcr In 
difficulty. 

SECOND L.IfEGUARD 

(0)	 On secirg or he.ari1'9 t he f irst UfegJO:rdc coil for assiltarKC 
press OM of the four tmC!'9el\CY etInpoints. 

(b)	 Assist thc f irst Lifeguard. 

RecEPTlONI5T• 

On hearing t he llJ4I'Il'I: 

•...uSf::lff 10 tke pogJ-. ~t. 

(b)	 Await fr.rthu instnrlio.... 

P:ECOGN:SI1'J& THE POOl AU.RM 
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The pool alarm is unmistakable as it is Q voice a.larm saying: 
"'tttntion: please will o.U staf1 proceed immedia1'dy to the pool 
~epeat . 

oj On he.aring the alarm go to the pool hall and che c ~ t kat the 
incldUlT/ccdcknt is being dealt with cOl"l'edIy end ddermiroe 
wildher' frlhu' Q$:; istc:nce is re.qu ired. 
Tim off tnt alarm. dial 9 /999 ClI'ld reqlJUt on ambulanu. dire.ctly. 
0) Or pkon£ 123 ard instruct the Recql'l'ionift 10 dia l 999. rc.quest QII 

anOulanu. 
c) If mcdiCQ/ cus;$foncc IIcsbeen requested retJrn to t he poolside 
and supervise/assist in 1he lvocuation of the athtr !>ather'S t o the 
changing rooms. 

oJ On hearing the alarmgo to the pool hoIl and if required assist With 
the f'e$OJe. 

b) I f tkc. eescce is Ul'ldu the control ,t the. Ufeguards clear all 
swimrnus lnte the ehclngirg rooms. 
c:) Follow the swimmers into the ehangirlg rooms and give them 1I very 
brief exp\anafion of ~hat is happening. Assure them thot 1:1:1is wen 
lUId to keep calm. 
d) Stcy in the chorogi"9 rooms until the all clear is given by the Duty 
officer for them tc return. 

• 
..... WATER aJ.RITYIINCORRECT CHE.I,lJCAt. COMPOSITION 

ShOlJld the pool weter- cJority be reduced t o such a point that it is not 
pau;b!" to SUo a diving bric.k on the ~"om of tl1e pool crt ony one 
point . o~ the c.hunica.l c.cmpcsition of the watu Is i nc. or r e...~. then the 
followirg pl"Oe&d~ should be fo l low~: 

a) Give tflr.1ii long bks'ts of your whist le and irstruct 011 bathers to 
scccte the pool and stand still ogcinst the woll. 
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b) By csking bethers if QIT)'Onr. is missing, ard by esking all lr.st~ors 

to check that ell bathers t!'1ey are l"u;lOnsible fo r, Ql"C IXcounud for. 
And es fer Q$ is practical ensure no one is missing. 
c) Ask t he Duty J.\Qnogu' t o come to poolside. 
d) CarTy ect a syste:ratic se.arch of the pool to ensure no one 
I't.rnains. Provid ing it prt.Sellt s no pet'SOMI risk it 1"a'f be ne:usscry to 
eate- the water t o talduc t this search. Entuing tnt. wotu . 
how~u. should only be done c.s Q lost resort and with the tMy 
Manager prcsUlt. 

a) The Duty Manager ..11 UldtQVOUr to rectify t he problem. 
b) I f tn. Duty M.artogu ~ urm le to rectify the pl"Cb le.m they will 
contact the Plant Maintucnc& Officer. or if the P1Clnt No.aintenmce 
OfficCf' is on leave tken contort his Deputy. 

Note L.ifegua'ds shouldint oMI'. the buty Manager immediately if the 
wafu clarity is begiMing to deteriorate tv~ though if i. still 
pcssible to SUo the. poolfloor inorder to eMbleprevr.ntrrtive steps to 
be taken. 

The Duty M:ula9er' will attend poolsice immediately whUl sUlT'IInoned. 

•	 Bathers should not be. allowed 10 re-ent er- t he pool until the pool 
W(lfu darity/ carrut chc.'I\iccl composition has bun rutortd to ~ 

accept able level. 

In the event of the pool being evacuerted due to the incorrect 
chemical competit ion of the water, bathU'$ should be o:Iviud t o 
shower thOl"OUShly befOl"e dressing. This is 0. precoutionory me4S'Ul'e 
s ince due to the freq'Jency of t ests and tfw. puimetU'S of re4dings it 
is unlikely that bathers will sustain ehenreel effects. 

In normal eireueste-ees the Duty Manager should be called to 
pooLside before evoeuation of t he pool ill c:omnenc:td. 
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•
4.5 BI.OOD. VOMrT. FAECES, ETC. 

If an amount of loon. I'\JMy stool (diarrfloec) is int roduced int o t he 
water, t he following p-oudure.should be followed. 

o}Give. t hree. Jorg blas-s on the whistle and lnsttvct ell bathers to 
veeete the pool and S1and still against t he wal l ot the rkallowend of 
the pool. 
(b) Inform the Duty McrYJt:;u il'l\l'll&diatdy. 
(el Await further inrtructior\$. 

oJ Instruct the Wf~ to informthe public tn:rt the pool Ifill be 
dosing tOf' the rut of the day, 

b) restrcet the R.ecepticnist net to allow anybody into the pool for 
the rut of the day, 

eArnnge for the disinfectant level t o be rn:lintoint.d at the top of 
• the r&eornmended rctlg&. 

eI) Arrange for Q floca.dent to be ~ded to the pool water prior to 
the f ilters. 

e) Instl"1JCT the Ufegucrd to swuF the; pool bottom towcrds the 
poolwctu outlet. 

f) Ensure t hat the pool is dcsed tOl" 0. minimum of 12 hours. 
9) ErlSUre t hat before the pool is re-opened t he filters beve bun 

backweshed end fru-ehlorine levels are within the; appropriate 
ronge. 

SOUD STOOI.5 
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FEGUARD 

a) i ely reirieve t h stool si., t he long net on the
 
poolside, ispose of i in the n res toile.
 

b) Infor t he D Ma ger.
 

DUTY	 MANAGER 

a)	 Ensu e hat" e chlorine levels nd 0 her plan . ope otion 
asp cts are wi in h eco mended r nges. 

BLOOD A D VOMIT 

If su an ial amounts 0" bleed or vo it are spill d in a he pool , the 
folio ing roced re should e followed: 

L.IFEGUARD 

a)	 Give hree long lasts on he histl an instruc all bathers 
to leave th pool a d st nd ag insI the all.
 

b) Imme i t Iy inform t e uty Manager.
 
c) Net out h t you can n dis os of h acco dingly.
 

DUTY	 MA AGER 

a)	 Ensur th fre -chlorine and pH levels are wi hi the
 
recom ended range.
 

b)	 If part icles re cin, evac e he pool. When all is clear he 
public can re-en er th ater. If som particles ill remain 
evacuate he pool for pproxi a ely 2 hours. 

4. Disorderly Behaviour 

LX EGUARD 
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Il) A1'l'f bc.Mvi_, whidl it likely to c.ouse 0 n.r.san«. or Is 
dcf9uous 10 the !xrthtrS, sllould be ropped immediately. 

, ) Speak 10 1he a:s1'omu ill 0 finn bu1 ncn-oggrusivc I"ICNIU 

indi::cring recw.f. 
c) If 'the beMvi:u pcrs:r.t gM. flrtker aoarring. bu1 Co nor 

b«omc InvoIvuI In CUI arpMI'I1'. 
c') If 'f04I'.cmirgs hcvc !'IC eHad, UM\Oft 1he l)u1y Mcnogcr. 

a) Assess the si1'uo1ion and, if deemed necessary, ask 1he 
offudu 10 leee 11v: ~1. 

b) If 1M offende.- refuses 10 1cavc tbe pool eeetect the potiu. 

Ufegu:rdt 1I'IUS11l1l1 be drl»n eMrY from theif principdl duty 
,fpool......... ­

4 .7 0wl'CI owding 

If pool eopocity Cilpr-occ:hu ~ bcrthu Iocd (180) inform 
the Duty Manogu irnrnedic1eJy. 

Inform 'the Rc.ecptiotlis1 to N1lT turthv admissions when 
ba1i'.et' Iced ccpacr.y hcs bun rco:hed for IlOf'IlI4! bcrhi"9. sec 
the pool rtflcrtclllese.ssi:w p-ocedll"U for bc1"hu Iocd OIl 
qoeQaf uuiOt'S. 

Instruct utro-qu:ified pcmmd 10 procu:d 10 1M poolside 
end c:ssin in 11'.e supcrvisiOfl of 1M ~ orco:s In 0I'dcr 
10 increase 1M supervision It.cJS. 
Afta nut'I'bcN: have decljned ClClviK 1he ReaptiOfliS1 te 
r -eccrrvreoce customer (Idmiuiol\$. 

0.) 

0) 

b) 

I
 
I
 
I
 

http:ba1i'.et
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...S SUious It.Jl.rf t o 0 'B4ther 

oj Follow the proudlrt out li~ in Sec1ion 4.2.1
 
b) CarTy out appropriate first ad in accordance with t re ining
 
received.
 
c) Itrf~ the Duty ManageI'
 
d) AJlllccidenfs must be reported tully on the Ql'lropriatc
 
ocddent form.
 

4.9 DISC~Y a' AN UNCONSCIOUS CASUALTY IN l1-Ie 
WAmt 

lIFEGUARb 

0) Follow th t proce.dtn outIir.ed in Sertion 4.2.1 
b) Cary out appropriate emugcncy f irst aid inaccordance 

with trclnlng reui...ed. 
c) Inform th~ t>uty MaMgCI" 

0) Followt he procedll"e outlined inSution 4.2.1
 
b)	 As SOO'IllS possible aftu the j ncid~t ensure all staff involved 

I\'IQke Q written rtate.ment. 
• c)	 No steteeeets snoJl be made 10 tl\c p~ or other members of 

the public. 

4 .10	 SUsPECTED SPINAl. INJ'lJRY 

LIFEGUAR.D 

0) Follow t he procedureoutlined in seetren H.1.
 
b) carry out the Clp?ropriatc ees eee in accordance with troini"g
 
ru cived.
 
c) Worm the {My Ma~
 I
 

I 

,
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-

4.3.1 edwin CdlPoinf 

Sh:xlld Q call point be defective the following p-ocedure should 
be followtd: 

0) ' Iea-Iymark 1M caUpoint CdtctivUunusoblc. 
b) Informall Uf tguerds who will be on pool$ide dUly of its 

ClI l'1dition, 

, ) ArTcnge for the Immediate repair of the call point. 

4.11 .1 DEFECTIVE SYSTEM 

Should tl'ot lMlolc pool aku-rn tyStcm be c:ettc1'ive the fo nowing 
procedure shOlJld be f o now~ : 

a) Inae4Se t lw: Uf~u rat io byot lees1onel.ifesuu-d 

• 

50 t hat help WI be summoned without aHee1ing t he Mrrral 
ratios. 

b) I nf orm 1111 staff fllat the syste.':I is de:f«rive and mark a ll call 
pcints ' Out Of Order' . 

Urtdv tiNse ;;ircumstafIUS i t is ir.rpeative mat oJ' staff Itaw 
theil- Wo/kj. ~ TeJkiu "" 1Mm. and ttrTretJ loP fJll at (II/ times! 

UFEGUAROS 

0) The Lifeguard net declil'9 w:th the &mel"!P'CY wiJllmmediately 
contact the ll.eceFtionist using vrtension 123 on the intu/ICI/ 

phone syste.m,11I\d win sa'( "Pool Emugenq", 

I 
I 
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AftU ocknowltdgeznetltl fro m the Receptionist they wiUtken 
0) rqlou the rcaivcr.and will CS$11twith t!'le rucuc.. 

~oNIST 
()fI rcuivi"9 f!Ie ee11will react CJ if t key kod hecr'd the pool 

, J 
, Id'" 
~E ATTENDANTS 

) On he4J"irg the Receptionists lWlOUnumurt wi ll fo llow t kc 
4 procedure outlined In Section 4.Z.1 

=START PIl: 

,...". oaw" 
outY ~ shcuId proceed to 1M pbrt room after enAring 

::; ell othu fituatior.S lIl"'e. l.Nc.- control 

C! se the 1WO blocJdnlct/outlc:t wlYc.s to the clarifier. 
1.. s ~ ut down the .automatic dosirg system a:nd cell pump (ensure c;U 

Ives are closed.)
 
CI(l$C the out let VGfve to tka pool.
 
C10sc the cppropl'ia1e inld valYc 1'0 the f ilter.
 
Shut off t he power Stlflply·
 

cpprnpriate turn df the t op ~ YQ/vt. 

dtr.y MQnogcr i$ Sl.ft that the cmugcnc:y is over. 

he r.lCke up tcp on slightfyand open l4' the priming tap onlop 
ner badod'. 

1',10 jet of were comes M of the ~op of t he rriming 

ma.ke lip tllp OM dOM The pr iming w lva. 
t power, 
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5. At the $:1I.md of the s«O!'d powu sur;e slowly begiMing to open 
the irlld valve to the filter (suction w lvt), •6. k:up opening the ~e or! inch at 0 t i lT,c kuping on r:ye on the 
outlet prr.5SJl"t valve. 
7. When watu begill$ to p~ur out of the air release top cr'Id the 
Mitt presse-e goa up, fu lly open the vaN~-	 8. Slowly and in.:h et Q t ime start to open the out let valve to the 
pool. 
9. ~up on eye on the. outlet prt.SSlre wive when the prusul"e comu 
back down to 20. 1_ it (llone.. 
10. Re-stort the QlJtomatic dosing system. 
11. 0puI the two blade inlet/M id valve:s to the dcrifiu. 

•
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4.13 EVACUATIO D 

Evac ion may e eded as a resul of he"ollowi g: 

Fire 
2.	 Evacua ion 0 "Persons ith 

Dis ilities 
3.	 Bomb Threat 
4.	 Building col/apse 
5.	 Po er ailure 
6.	 Gas or che ical leak 
7.	 Evac ion of Spa 

Fire the Evacua io AI rm ill sound, his is a con in ous siren. 
e al r pro eed immedia ely 0 the co ul tion room and collect 

he no ice board and h e ergency packs. Clear all areas 
f.	 .isc to he nearest f ire exi •Iss e the e ergency acks as 

dlr c everyone 0 h asse Iypoin , hich is car rk, bay 

IS	 0 i I rn dia e danger to your self) 

i h Disabilities or persons u abl 0 use the stairs 



It ont)' 1 member of staff if on arty, they must evacuate Palms accord ing to t he 
Tclly difC, and direct public to tilt appropriate escape route l.e. Fire exit or Fir. 

refuge QI'C4. The Duty ~er must be inf01"fl'\ed that p~ lic arc waitirg in the 
refUge Ofe.a. so that he/she can n:lminate a member of staff to evacuate the 
re.fuge Orld.-
When you are. fQtitfic.d that t VU'yON: is out or you Cl1I\ no longer fOfely search 
leavt by the. nearest ~it and procud with your group to car parkbay number 
.~ 

Re.moin coJm at all timesord try to calm and reesse-e the. ecstemers . Try to 
aJcc.rtoin whether ~ net 1Ntr"f0ftC i. oeto.lnte.d fOt' and rfoPOrl CIr'Y 
discrtpandes to the Duty Managu or the Chief Fll'"e Off icer. 
Re.moin there. until you recebe fLr1her instnlctions f rom the Duty MON).9U' or 
the Chltf Fr e OfficU' 

NewJo elkJw curre- iw:Jutlittg ytIfIXl( tp fY -entt:l" the bvllding. 00 not 

CiNkct peNClMl ~lDngingsl try f1Ct to let QJStomers ~fk ,t arry ~fongi"9~ . 

Except in the case of • 80mb Alert, then instruct 
customers to collect their belongings and leave by 
the nearest exit. 

Bomb	 Alert 

In the event of a Bomb AIU1 proud OJ for fi~ ~ce.pf f or: 

a)	 Do Not USC the Welkie Talkies, Or Mobile Phonu • 
b)	 Dirut t vtryone to t /'le playing f itlds at t hc. rear of the 

building, Not to the cor park. 

Building Collaps e 

In the event of a build:1'I9 collcpse. procud o.s fOt' f irt except: 

b) Evacuate c.way from t he pt'Ob r~ area. 
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c) Do not tnru the pr-ol:l~ art4 Q" you could CClUSC f:lore 
pl"Obleml fOf' Clnyone tn:lPpcd in that cre4, and put your self 
in dangu. 

Power Fo.ilure 

-
In t Ill: event of 0 power fll.ilurt the emug~'Y ligilt ing will come on immediately, 
t his will ilIl,ITlinate e..vywhu e trlCPU9h so that you co.n see to safely evacuate, 
and will last for approl(im4telyThree ond a ~If hours. 
WhVl the 1Imcrgc:nq lighting COl'litJ on csk t.eyonc to rcmo.in c:alm and t o stop 
what t hey Ql"'t: doing cn:1 gather in the rt ception lounge Cl'"t4, Evacuatt tne 
Slnshowu room, Relc.xation room, Spa, Sauna and Steam room, Issue. them with 
Emergency pac:kJi (1.$ appropr iate, and ask them h rvnain in the lounge orea. 

Weit fo- further Ins1nJctions fromthe ~ Manc;er. :f the Dt.r.y Monagu 
ItIstnJc1s you to evncu:rte, tkerl proc:ud cs fer F i~ 

In 'tl-c event Clf a Gas or Che.1\ical Leek and the Cc1nger is in another part of the 
building. the Duty Manager will inrtl"Uct you on "kat oet iol'l t o Take, If /'Iowever 
it is il'l the vicinity of Palms Health and Fitne5s Suite, dear the irnmediart CII"C(l 

cwtrt fromthe leak, 5C4I off t he crca a"d contact the Duty Manager. 

• 
4.14 EvaOJQtion of Spa 

It may be n«usaryto evoeuctc the Spa undu certain eircumS'tl1ncu: 

A) Diarrhoea 

In t he event of 101T\~"'e kavil'19 dian+.oe.a in tne spa prccud as follows: 
0) EvoCLIQt e tile spa, and inform leVU'yClnc rt will be clOSed for 

the rut of t he day, 
b) Inform 'the Ditty Marager. 

I 
I 
I 



c) The Duty Manage!: will t hUlensure tbet the disinfection 
levels ore at the t op of the l'll11ge, Clnd will arrange fo r the 
spel t o be backwcShed before i't re-opens (The spa should be 
closed for Cl minimum of 12 hours) 

-' ) Solid Stool 

a) EvaClJClt e the spa..
 
b) Suop out and disposeof. down the ne.orut t eilet ,
 
c) I nform the Duty Man:3gu wko will UIStIre the chtl'l\iccl
 

levels ore lfithin t he recommended range. 
d) Kup closed fOt" one hour 

C) Blood and Vomit 

a) Evacuate the spa 
b) Alloll' to disperse and inform the C>vty Manager, 
c) The C>vty Jkra:Jer wi ll eescre the che.micallevels are within 

the r«ommended range. 
d) Net all particles 0IJf of the spa.. 
e) Kup dosed for one hN' 

4 .15	 Panic Alarms 

• 
•	 There is a panic alarm situated in the Disabled changing room. On hearing the 

panic olarm/ seeing tt\e red light ebcve the disabled changirg room door tome 
~or being aluted t o the alarmvia r«eption, proceed to the changing room 
I nf take aJlnece5sary actions to remedy 'the situation. 
~:' ~C~ P tio n at the earliest opportunity whether it WQS a false alarm or if f"I'1

S'st o.nec is required. 


