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4.13 EVACUATIO D 

Evac ion may e eded as a resul of he"ollowi g: 

Fire 
2.	 Evacua ion 0 "Persons ith 

Dis ilities 
3.	 Bomb Threat 
4.	 Building col/apse 
5.	 Po er ailure 
6.	 Gas or che ical leak 
7.	 Evac ion of Spa 

Fire the Evacua io AI rm ill sound, his is a con in ous siren. 
e al r pro eed immedia ely 0 the co ul tion room and collect 

he no ice board and h e ergency packs. Clear all areas 
f.	 .isc to he nearest f ire exi •Iss e the e ergency acks as 

dlr c everyone 0 h asse Iypoin , hich is car rk, bay 

IS	 0 i I rn dia e danger to your self) 

i h Disabilities or persons u abl 0 use the stairs 



It ont)' 1 member of staff if on arty, they must evacuate Palms accord ing to t he 
Tclly difC, and direct public to tilt appropriate escape route l.e. Fire exit or Fir. 

refuge QI'C4. The Duty ~er must be inf01"fl'\ed that p~ lic arc waitirg in the 
refUge Ofe.a. so that he/she can n:lminate a member of staff to evacuate the 
re.fuge Orld.-
When you are. fQtitfic.d that t VU'yON: is out or you Cl1I\ no longer fOfely search 
leavt by the. nearest ~it and procud with your group to car parkbay number 
.~ 

Re.moin coJm at all timesord try to calm and reesse-e the. ecstemers . Try to 
aJcc.rtoin whether ~ net 1Ntr"f0ftC i. oeto.lnte.d fOt' and rfoPOrl CIr'Y 
discrtpandes to the Duty Managu or the Chief Fll'"e Off icer. 
Re.moin there. until you recebe fLr1her instnlctions f rom the Duty MON).9U' or 
the Chltf Fr e OfficU' 

NewJo elkJw curre- iw:Jutlittg ytIfIXl( tp fY -entt:l" the bvllding. 00 not 

CiNkct peNClMl ~lDngingsl try f1Ct to let QJStomers ~fk ,t arry ~fongi"9~ . 

Except in the case of • 80mb Alert, then instruct 
customers to collect their belongings and leave by 
the nearest exit. 

Bomb	 Alert 

In the event of a Bomb AIU1 proud OJ for fi~ ~ce.pf f or: 

a)	 Do Not USC the Welkie Talkies, Or Mobile Phonu • 
b)	 Dirut t vtryone to t /'le playing f itlds at t hc. rear of the 

building, Not to the cor park. 

Building Collaps e 

In the event of a build:1'I9 collcpse. procud o.s fOt' f irt except: 

b) Evacuate c.way from t he pt'Ob r~ area. 
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c) Do not tnru the pr-ol:l~ art4 Q" you could CClUSC f:lore 
pl"Obleml fOf' Clnyone tn:lPpcd in that cre4, and put your self 
in dangu. 

Power Fo.ilure 

-
In t Ill: event of 0 power fll.ilurt the emug~'Y ligilt ing will come on immediately, 
t his will ilIl,ITlinate e..vywhu e trlCPU9h so that you co.n see to safely evacuate, 
and will last for approl(im4telyThree ond a ~If hours. 
WhVl the 1Imcrgc:nq lighting COl'litJ on csk t.eyonc to rcmo.in c:alm and t o stop 
what t hey Ql"'t: doing cn:1 gather in the rt ception lounge Cl'"t4, Evacuatt tne 
Slnshowu room, Relc.xation room, Spa, Sauna and Steam room, Issue. them with 
Emergency pac:kJi (1.$ appropr iate, and ask them h rvnain in the lounge orea. 

Weit fo- further Ins1nJctions fromthe ~ Manc;er. :f the Dt.r.y Monagu 
ItIstnJc1s you to evncu:rte, tkerl proc:ud cs fer F i~ 

In 'tl-c event Clf a Gas or Che.1\ical Leek and the Cc1nger is in another part of the 
building. the Duty Manager will inrtl"Uct you on "kat oet iol'l t o Take, If /'Iowever 
it is il'l the vicinity of Palms Health and Fitne5s Suite, dear the irnmediart CII"C(l 

cwtrt fromthe leak, 5C4I off t he crca a"d contact the Duty Manager. 

• 
4.14 EvaOJQtion of Spa 

It may be n«usaryto evoeuctc the Spa undu certain eircumS'tl1ncu: 

A) Diarrhoea 

In t he event of 101T\~"'e kavil'19 dian+.oe.a in tne spa prccud as follows: 
0) EvoCLIQt e tile spa, and inform leVU'yClnc rt will be clOSed for 

the rut of t he day, 
b) Inform 'the Ditty Marager. 

I 
I 
I 



c) The Duty Manage!: will t hUlensure tbet the disinfection 
levels ore at the t op of the l'll11ge, Clnd will arrange fo r the 
spel t o be backwcShed before i't re-opens (The spa should be 
closed for Cl minimum of 12 hours) 

-' ) Solid Stool 

a) EvaClJClt e the spa..
 
b) Suop out and disposeof. down the ne.orut t eilet ,
 
c) I nform the Duty Man:3gu wko will UIStIre the chtl'l\iccl
 

levels ore lfithin t he recommended range. 
d) Kup closed fOt" one hour 

C) Blood and Vomit 

a) Evacuate the spa 
b) Alloll' to disperse and inform the C>vty Manager, 
c) The C>vty Jkra:Jer wi ll eescre the che.micallevels are within 

the r«ommended range. 
d) Net all particles 0IJf of the spa.. 
e) Kup dosed for one hN' 

4 .15	 Panic Alarms 

• 
•	 There is a panic alarm situated in the Disabled changing room. On hearing the 

panic olarm/ seeing tt\e red light ebcve the disabled changirg room door tome 
~or being aluted t o the alarmvia r«eption, proceed to the changing room 
I nf take aJlnece5sary actions to remedy 'the situation. 
~:' ~C~ P tio n at the earliest opportunity whether it WQS a false alarm or if f"I'1

S'st o.nec is required. 


