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If only 1 member of staff is on duty, they must evacuate Palms according to the
Telly disc, and direct public to the appropricte escape route i.e, Fire exit or Fire
refuge area. The Duty Manager must be informed that public are waiting in the
refuge area, so that he/she can nominate a member of staff to evacuate the

refuge area.

When you are satisfied that everyone is out or you can ne longer safely search
leave by the nearest exit and proceed with your group to car park bay number

one.
Remain calm at all times and try to calm and reassure the customers. Try to

ascertain whether or not everyone is accounted for and report any

discrepancies to the Duty Manager or the Chief Fire Officer.
Remain there until you receive further instructions from the Duty Manager or

the Chief Fire Officer

Never allow anyone including yourself to re-enter the building. Do not
collect personal belongings/ try not to let customers collect any belongings.

Except in the case of a Bomb Alert, then instruct
customers to collect their belongings and leave by
the nearest exit.

Bomb Alert

In the event of a Bomb Alert proceed as for fire except for:

a) Do Not use the Walkie Talkies, Or Mobile Phones -
b)  Direct everyone to the playing fields at the rear of the
building, Not to the car park.

Building Collapse

In the event of a building collapse, proceed as for fire except:

b) Evacuate away from the problem area.
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¢) Donot enter the problem area or you could cause more
problems for anyone trapped in that area, and put yourself

in danger,

Power Failure

In the event of a power failure the emergency lighting will come on immediately,
this will illuminate everywhere enough so that you can see to safely evacuate,
and will last for approximately Three and a Half hours.

When the emergency lighting comes on esk everyone to remain calm and to stop
what they are doing and gather in the reception lounge area. Evacuate the
Sunshower room, Relexation room, Spa, Seuna and Steam room, Issue them with
Emergency packs as appropriate, and ask them to remain in the lounge area.

Wit for further Instructions from the Duty Manager. If the Duty Manager
Instructs you to evacuate, then proceed as for Fire.

&as or Chemical Leak

In the event of a Gas or Chemical Leck and the Danger is in another part of the
building, the Duty Manager will instruct you on what action to take. If however
it is in the vicinity of Palms Health and Fitness Suite, clear the immediate area
eway from the leak, seal of f the area and contact the Duty Manager.,

4.14 Evacuation of Spa

It may be necessary to evacucte the Spa under certain circumstances:

A) Diarrhoea

Inthe event of somecne having diarrhoea in the spa proceed as follows:
a) Evacuate the spa, and inform everyone it will be closed for
the rest of the day.
b) Inform the Duty Manager,




¢) The Duty Manager will then ensure that the disinfection
levels are at the top of the range, and will arrange for the
spa to be backwashed before it re-opens fThe spa should be
closed for a minimum of 12 hours)

B) Solid Stool

a) Evacuate the spa.

b) Scoop out and dispese of, down the nearest toilet,

¢) Inform the Duty Manager who will ensure the chemical
levels are within the recommended range.

d) Keep closed for one hour

C) Blood and Vomit

a) Evacuate the spa

b) Allow to disperse and inform the Duty Manager.
¢) The Duty Manager will ensure the chemical levels are within

the recommended range.
d) Net all particles out of the spa.
e) Keep closed for one hour

~ 4.15 Panic Alarms

seeing the red light above the disabled changing room door come
g alerted to the alarm via reception, proceed to the changing room
£ESSary actions to remedy the situation.

' "_-r the enrlmst opportunity whether it was a false alarm or if
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